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September 29, 2025 
 
 

Jay Gloomis 
DENSO 
2515 Liberty Ave. 
Pittsburgh, PA 15222 
 
Dear Jay Gloomis:  
  

After review of DENSO’s Personal Delivery Device (PDD) application, the Pennsylvania 
Department of Transportation (PennDOT) approves DENSO’s request to operate in the City of 
Pittsburgh on the routes noted in the application. Please note that this authorization is for 
Operating Phase 1 per §3.3 of PennDOT’s PDD Operations Policy. Please refer to §3.3.1 for the 
transition process from Operating Phase 1 to Phase 2. Per Title 75 requirements, PennDOT will 
update our website to reflect the appropriate phase of operation. 
  

All PDD operations must be in accordance with the application, PennDOT’s PDD  
Operations Policy, and Title 75, Chapter 85, Subpart C. Please keep this letter as proof of 
authorization.   
  

Please be aware that the term of this authorization is limited to one-year. The term shall 
begin on the date this letter is signed, and end on the same date the following calendar year. 
Please note that your authorization may be renewed yearly by following the same procedures 
you followed to apply initially. 
 

Thank you for your cooperation in this process, and we look forward to continuing to 
work with you. Should you require additional information or have any questions, please contact 
Derrick Herrmann, P.E. at 717.783.8823 or deherrmann@pa.gov. 

 
 
Sincerely, 

 
 
 
 

Christine Norris, P.E. 
Deputy Secretary of Highway Administration 
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